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MINNESOTA 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 

Process for the Investigation of Allegationsof Resident Neglect and Abuse 
and Misappropriation of Resident Property 

The State hasin effect the following processfor the receipt and timely review and investigation 
of allegations of neglect and abuse and misappropriation of residentproperty by a nurse aide or a 
resident in a nursing facility or by another individual used by the facility in providing servicesto 
such a resident. 

Allegations o f  neglect, abuse and misappropriation ofproperty are reported to the Minnesota 
Office of Health Facility Complaints. The Office’s staff investigate allegations through on-site . .visits and interviews with residents, family and staff to make a determinations. 

If the allegation allegations aresubstantiated. Minnesota state law sets forth aprocedure to 
permit the aide determination. nursenurse to appeal the The 
& is notified of the determination by certified mail and has 30 days to file an appeal. If an . .  aappeal is filed, a hearing is conducted by Department of administrative . .hearings Human Services appeals referee. 3 . .the office of hearings appeals referee issues areport to the 
commissioner of Health, who makes thefinal determination. A copy of the determination is 
mailed to the nurse aide. If the findingsDepartment’s ofabuse, neglect or 
misappropriation ofproperty are upheld, notice this information is givento placed in the nursing 
assistant Nurse Aide Registry. 

aide department’s the nursingI f  the nurse chooses not to appeal the findings, 
assistant Nurse Aide Registry is notified immediately. 

Pursuant to 619 1 )(Dl ofthe Act. if there is a findingof neglect. the Department must 
permit the nurse aide to petition to have his or her name removed from the NurseAide Registry 
upon a department determination that the employment and personal history of the individual 
does not reflect a pattern of abusivebehavior or neglect. and the neglect involved in the original 
finding was a singular occurrence. However. such a determinationmay not be made before the 
expiration of the one-yearperiod beeinning on the dateon which the name of the individual was 
added to the Nurse AideRegistry due to neglect. abuse or misappropriation of resident property. 
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